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They rejected my coupon: E-Comm releases worst 911 calls of 
2018 

Dialing 911 is for serious emergencies - not to complain that a restaurant wouldn't accept 
your coupon, or that a gas station attendant filled your car with the wrong type of gas. 
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YakimaFireDepartment @YakimaCityFire • 1h 
(/*%/ 12/27/18 10:00 PM 

REPORTS ARE 911 OUTAGE MAY BE NATIONWIDE 
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Breaking911 @Breaking911 • 5h v 

BREAKING: Richard Overton, America's oldest World War II veteran and the oldest 
man in the United States, dies at the age of 112 



n Revere Scanner and 1 other Retweeted 



Breaking911 @Breaking911 • 4h 

HAPPENING NOW: Mysterious Blue Lights Flood Sky Over NYC as Queens 
Residents Report Explosions 




What We Know >> breaking911.com/happening-now-... 






tl Tim G. Retweeted 



Breaking911 @Breaking911 • 3h 

Reported power plant explosion illuminates New York sky in eerie blue light - 

breaking911 .com/happening-now-... 
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Breaking911 @Breaking911 • 4h 

BREAKING: La Guardia Airport has just been closed for takeoffs and landing 
following explosion / power surge at Queens power plant 
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breaking911 .com/happening-now-... 
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Hamilton County 911 

@HCCC911 

County Police/Fire/EMS communications. 
DO NOT report incidents here. 
@HCCC911 is not monitored 24/7. 
Emergency: 911 / Non-emergency: 513- 


Following £ 

FDNY v) 

@FDNY 

The official New York City Fire 
Department feed. Call 911 for all 
emergencies, 311 for non-emergencies. 
Account is not monitored 24/7 




LA County Scanner liked 



Bernie Deyo @BDP473 • 59m 

Sounds like all or most of #Washington States 911 system is down right now. 
#Breaking 


N/ 
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IT Steve Lookner Retweeted 
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King County, WA$ @KingCountyWA • 2h 
! 9-1-1 is down in Washington State ! 


\/ 


If you have an emergency in King County, contact your local police or fire agency 
using their local ten-digit emergency number or use your cell phone to Text-to- 

911. 
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Steve Lookner# @lookner • 29m \/ 

Seattle's KIRO is saying 911 outage is affecting several agencies in WA but is not 
reporting the entire state is out. I'm not sure why CenturyLink issue which is 
causing the 911 problems would affect the entire state, but who knows maybe 
entire state 911 involves CenturyLink. 


KIRO 7 • @KIR07Seattle 

Several agencies across the state report 911 outage kiro7.com/news/local/sev 
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Michael Dubron and 2 others liked 

LAPD Communications Division • @911LAPD 51m v 

Sending our condolences tonight to our friends @KTLA, @KTLAMorningNews, 
and @KTLAnewsdesk after the sudden passing of Reporter/Anchor 
@chrisburrous. We are so sorry for your loss. 



KTLA 5 Morning News# @KTLAMorningNews 
We have some sad news to report. Chris Burrous, a fixture 
on the KTLA 5 Morning News since 2011, passed away 
Thursday. He was a beloved member of the KTLA family 
and will be deeply missed. He was 43. on.ktla.com/1Guow 
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Chester Brown @CRBNewsPhotos • 2h v 

So 911 service down in North Central Texas, and the Seattle area. Ghostbuster 
lights in NYC. What is going on in this country right now? 
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am 


Dispatch Demon @DispatchDemon 
#Alert The North Central Texas 911 region is experiencing 
an outage. Citizens are encouraged to call the non¬ 
emergency phone lines if you are unable to call 911. 
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Breaking911 @Breaking911 • 4h 















\of Home ^ Moments 


911 


Top Latest People 


LATEST: LaGuardia Airport had grounded aii flights in order to dQ|/«>0irport 
Q Notifications and t^ground st£![l has since been lifted, acaftling m§^ FAA^ weet 


HAPPENING NOW: Mysterious Blue Lights Flood S... 

NEW YORK — A mysterious blue light amid a possible 
explosion lit up the sky in New York City Thursday night. 
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Snoqualmie Fire Dept @SnoqualmieFire • 36m 

***UPDATE 911 OUTAGE*** Now hearing of impacts in our region. If you are 
unable to reach help by dialing 911, here are helpful numbers: 

#911 Outage in King County: 

Seattle 206-583-2111 
Eastside 425-577-5656 
South King County 253-852-2121 
Unincorporated areas 206-296-3311 


\/ 
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Urgent News @UrgentNews911 • 5h \/ 

MUST WATCH: This Police Officer stopped traffic for a family of swans 1? 


Cop Helps Swan Family Get Home Safe 


Q 14 'Cl 54 274 Q 


IT Chris Baker Retweeted 



Dan Kerrigan @DanKerrigan911 • 6h \/ 

The Engine 4 8i 5 I grew up with., Circa 1975. That's my Uncle wheeling the Great 
Eastern. 

The station had an amazing Gamewell System. I can still hear the bells and the 
tape... 
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Breaking911 @Breaking911 • 9h \/ 

The S&P 500 closed at a two-day gain of 5.9 percent, its best performance since 
August 2015 - Reuters 
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Urgent News @UrgentNews911 • 4h \. 

f #BREAKING Massive explosion at the Con Ed Power Plant in #Queens, New York ■ 
Scene U/C.. (via @ PM Brea king News) 
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Pennington County911 @PENNC0911 • 7h 

Congratulations to Bev and Donna on their promotion to shift supervisor! 

#IAM911 #PENNC0911 


\/ 








Pete EVANS @911CORLEBRA777 • 5h v 

That's some pretty serious heat being thrown down from out of NZ about Brexit. 
"Other liberal democracies have a right to question the result if there was 
interference " 

Holy Crap 


cc 

@LouiseMensch 

@thespybrief 

@ericgarland 

@chrizap 

@JamesFourM 

@TheRickWilson 


Dr Rob Palmer @RobertCPalmer13 
Imagine. Just imagine what would change if an academic 
was able to say these truths on @BBCNews 
@Channel4News etc. 


Q 7 'Cl 42 115 H 




Molly Solomon • @solomonout • 1 h \/ 

Current @CenturyLink outage map. A lot of areas in the West impacted, 
including 911 call centers in Western Washigton. @CenturyLink tweeted that it 
could be four hours before power is fully restored. 
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Trooper Rick Johnson @wspd2pio • 54m 

There is a nationwide 911 outage. To report emergencies in King County call 
(425) 401-7788. 

Q 15 'Cl 81 51 0 





Seattle Police Dept.# @SeattlePD • 2h \/ 

If you are having difficulty connecting to the Seattle 911 Center, please call 206 
583-2111, 206 625-5011 or text 911. City of Seattle technicians continue to work 
with @CenturyLink representatives to ensure our 911 service remains 
uninterrupted. 


Q 6 'Cl 219 106 0 




King County, WA# @KingCountyWA • 8h 
! ALERT: Some CenturyLink customers report issues calling 9-1-1. 


\/ 


If you have an emergency and are unable to get through, try Text-to-911, hang 
up and try your call again, or use the police/fire emergency number for your 
area. 
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The North Central Texas Coun ci l of governments i s experiencing 
911 service across the region. At this time our 911 lines are down. Please call 
972-937-6060 
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Complex# @Complex • 1h v 

A 7-year-old boy calls 911 because he got snow pants for Christmas. 

trib.al/AgM3xOP 
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Bothell Police# @BothellPolice • 1h v 

911 Emergency Dispatch Centers across our region are experiencing issues with 
911 outages. If you are trying to report an emergency in Bothell and can't get 
through, please call our business line 425.486.1254. You can also try text-to-911. 
Unk ETA for repairs. 
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Seattle City Light# @SEACityLight • 14m 

911 is down statewide. For Seattle, please call 206 583-2111, 206 625-501 
lists numbers for most agencies: 


. Kiro 7 


Local News 

Local News 
kiro7.com 
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The Oregonian# @Oregonian ■ 1h v 

911 down in Clark County bit.ly/2ERczK6 
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FOX 13 News Utah • @fox13 • 30m v 

CenturyLink service down; 911 calls affected in part of Wyoming bit.ly/2Tgy4lh 
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Breaking911 @Breaking911 • 2h 

DEVELOPING: Power Reportedly Out At Rikers Island - 

breaking911 .com/happening-now-... 
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KING 5 News 4 @KING5Seattle • 2h 

Nationwide CenturyLink outage affecting 911 calls in Western Washington 

kng5.tv/2CCuzqc 
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Linzi Sheldon# @LinziKIR07 • 1h v 

News release from King County on 911 outage #centurylinkoutage #911 outage 
#seattle 


L3 King County 

December 27, 2018 Contact: Cameron Satterfield 

ALERT: 9-1-1 system down in Washington State 

Media partners: King County asks that you let your readers, viewers, and listeners 
know that the 9-1-1 system in Washington State is down at this time. No calls are 
getting through to the 9-1-1 centers, either on landlines or cell phones. 

People who are having an emergency in King County can call the ten-digit 
emergency number for the police or fire agency in their area on a landline or cell 
phone, or they can use Text-to-911 on their cell phone. 

There is no estimate for restoration of 9-1-1 service. No additional details are 
available at this time. 
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Bonnie Silkman KPTV# @BonnieSilkman • 32m \/ 

UPDATE - Here are better numbers to call if you have an emergency tonight! 911 
calls are DOWN in the entire state of Washington. #fox12 #washingtonstate 
#911 outage 
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Trooper Johnna Batiste @wspd1pio • 2h 

Apparently 911 centers are experiencing a major power outage and unable to 
connect to 911 calls. If you have to report an emergency please call (253) 538- 
3240. Option 4 will get you to dispatch. This center is in Pierce county. Use this 
number until further notice. pic.twitter.com/0TCtmm5GFE 
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Tacoma Fire @TacomaFire • 2h v 

Tacoma a nationwide CenturyLink outage has disrupted 911 emergency services in parts 
of our region. Anyone who has problems reaching 911 from the Tacoma, Fife or 
Fircrest area is advised to try a different phone, or to call the 10-digit emergency 
line at 253-627-0151. 
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Kennewick Police @KennewickPolice • 2h > 

911 OUTAGE: 911 service across Washington State appears to be out of service. 
For Benton and Franklin County residents, please call 509-628-0333. 
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Kittitas County S.O. @KCSheriffOffice • 1h 
Statewide 911 Outage 

Washington State is having significant issues with incoming 911 calls which 
includes Kittitas County. In Kittitas County, if you call 911 and get a fast busy, 
hang up and call KITTCOM at 509 925 8534. 
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BREAKING: 911 outage in Clark, Cowlitz counties, other parts of Washington 


katu.com/news/local/911... 





Breaking911 @Breaking911 -1h \/ 

BREAKING: New Mexico medical investigator: Autopsy shows 8-year-old migrant 
boy who died in custody tested positive for influenza - AP 
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UW Alert @uwalert • 2h v 

UW Advisory Seattle :: 911 lines down in King County. To reach UWPD, call 206- 
685-8973. More info alert.uw.edu 
Sent at 9:15:55 PM Thu 
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